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A focus group discussion was conducted 

questionnaire. Thematic analysis was performed on the transcription of the 

data.

education and training to acquire the necessary digital skills, high 
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implementation aspects.

Otia & Bracci, 2022). The digital transformation in Malaysia is a propagated agenda of the 

4.0. The digital transformation is highlighted in the 12th Malaysia Plan (2021-2025) and the 
Malaysia MADANI or SCRIPT1

Malaysia Digital Economy Blueprint (2021-2030) or MyDIGITAL to stipulate the direction and 

regional leader in digital economy implementation. Recently, the Prime Minister of Malaysia, 

being adopted for large-scale digital implementation (Otia & Bracci, 2022). Multiple distinct 

1MADANI is the Malay acronym for SCRIPT which stands for Sustainability, Care and Compassion, Respect, 


